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WJP Software Limited

• Founded in 2004, became Limited in 2011.

• Based in Bedale since 2015.

• Small team 

• Work with the NHS (writing Pharmacy / Environmental Quality 

Control) and Local Councils 

• Currently provide web sites for 9 North Yorkshire Town and Parish 

Councils



Regulations

Parish Council websites, and all websites for public bodies, must now comply with the 

WCAG 2.1 AA standard. This regulation builds on the Equality Act 2010 that states that 

all UK service providers must consider 'reasonable adjustments' for disabled people. 

Making websites accessible means empowering website users who may use screen 

readers, braille displays, screen magnifiers, speech recognition software or on-screen 

keyboard emulators, to easily access the content of the website. WCAG 2.1 AA 

compliant public sector websites should also be clear to use, making them simpler to 

navigate for everyone.



Analogy

• Its all common sense.

• Website developers build to make site comply, but content can then be 

added to change the accessibility.

• How do you comply with access to a building.

– Village Hall (Portable Ramp)

– District / Borough Council (Permanent electronic lift)

• Accessibility the same. Your visitors will have the tools and you don’t 

need to provide them, just make the website be able to use them.



Accessibility Statement

• States what your website is capable of or not (exemptions).

– https://www.gov.uk/government/publications/sample-accessibility-statement

• Must be displayed somewhere on your website.

• Include in your accessibility statement how to do it

– https://mcmw.abilitynet.org.uk/

https://www.gov.uk/government/publications/sample-accessibility-statement
https://mcmw.abilitynet.org.uk/


SCULPT



Structures
• Structures, make content 

understandable.

– Headers

– Paragraphs

– Lists

– Tables

• Use them appropriately but 

include them.



Contrast
• How easy is it to read text.

• Don’t put text on top of 

images (they change size 

according to device)

• Weigh up how the website 

looks.

• Not the be all and end all 

as users can switch off 

style.



Contrast – Colour Choice

There isn't a universal combination of colours for text and background 

that is accessible to everyone, but some are better than others.

Bad
Choice

Worse 
Choice

Good 
Choice



Images
• Good Images / Appropriate 

break up content.

• Make use of Alt text, a 

description of the image. Limit is 

125 characters.

• Think about file size, larger files 

take longer to load!

• Align Images. Don’t forget about 

mobile.



ALT Text

What Alt Text would you apply to this image?



ALT Text

Bad Example: Snainton 

Reading Room.

Good Example: Snainton

Reading Room built in the 

1800s, on the Main Road in 

the Middle of the Village 

Surrounded by Houses



Links

• Add a Title to Links 

• Don’t use “Click Here”

– The Financial Information can be downloaded here.

– The Financial Information is accessible.

• Change Target to open in new Window

• Check where they go.



• Accessibility ratings go 

down if there are spelling 

mistakes and links don’t 

work.

• Use a link checker to find 

broken links.

• Spell check your site.

Link and Spelling Checks



Plain English

• Expect users to skim and scan.

• Write for the web

– The inverted pyramid.

– Checked contents.

– Only necessary information.

• Users should be able:

– To find what they need.

– Understand what they find.

– Use what they find to meet their needs.







Uploads / Downloads

• Users will want access to 

downloads.

• Convert to PDF (Portable 

Document Format).

• Does the hard work for 

you, maintains format and 

read only.



Recap

• Structure

• Contrast

• Use Images

• Links

• Plain English

• Tables
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Thank you


